
TEO PENOV

    23 Perushtiza Str, Plovdiv 4004, Bulgaria ++1 (734) 262-5792 - teodorpenov@kosteo.com 


CAREER OBJECTIVE    To assist a US based or multinational company in entering and expanding sales and/or operations in the emerging Bulgarian and Eastern European market
	· Florida Atlantic University, Boca Raton, Florida, USA 
	August, 2008

	      Masters of Business Administration, International Business
	

	· Eastern Michigan University, Ypsilanti, Michigan, USA
	April, 2004

	      Bachelor of Business Administration, International Business Finance
	GPA 3.92/4.00

	· St. Andrew’s College, Cambridge, England, U.K.
	

	      International General Certificate of Secondary Education (GCSE)  
	June, 1999


EDUCATIONNN                            
EMPLOYMENT EXPERIENCE
KOSTEO LLC, Plovdiv 4004, Bulgaria (www.kosteo.com) 
C.E.O. (2005- Present)

· Runs all operations of an International Shipping & Logistics private limited company focused on cargo transportation between the United States and Bulgaria
· Serves the entire Bulgarian community in the United States and private clients in Bulgaria
· Consults clients on custom border fees, taxes, declarations, and other procedures in Bulgaria
Florida Atlantic University, Student Affairs Office, Ft. Lauderdale, Florida 33301, U.S.A.
Personal Assistant, Graduate Student (2007 – August, 2008)

· Assists the Assistant Director of the Student Affairs Office with various administrative and event planning activities
· Issues student cards and accommodates students with other university related inquiries 
Eastern Michigan University, College of Business Dean’s Office, Ypsilanti, Michigan 48197, U.S.A.                                                                     

Budget Analyst, Graduate Student (2006) 
· Assisted with the management of $2,000,000 dollars of various general and designated fund accounts 
· Maintaining consistent communication with the Assistant Dean of the College of Business, Account Specialists from the University Business and Finance Services, and other staff members to ensure legitimate use and allocation of the college budget
· Created, summarized, edited, and printed various spreadsheets and other files of accounting and financial data 
NAPSTER, LLC, 9044 Melrose Avenue, Los Angeles, California 90069, U.S.A.

     Consultant (2006)











· Promoted student awareness and adoption of the Napster University Program and other Napster services at Eastern Michigan University

· Created, coordinated, executed, and managed Napster-sponsored giveaways, contests and other promotional events at the university

Edward Jones, 1955 Pauline Boulevard, Suite 150, Ann Arbor, Michigan 48103, U.S.A.

Branch Office Administrator
 (2005)



        


             

·  Completed general office administration and account maintenance work for various investment accounts

·  Strong marketing emphasis to triple the customer base of the office 

·  Worked with various investment accounts and directed clients

LaSalle Bank (ABN AMRO Group), 2630 Jackson Avenue, Ann Arbor, Michigan 48103, U.S.A.

Associate Personal Banker (2004-2005)



        


             

· Acted in the position of a teller and a personal banker simultaneously 

· Opening, closing, and maintaining various personal and business checking, saving and money market accounts
· Received consumer loan applications, processed payoffs, and loan closing meetings with customers
· Recommended various bank products and services based on customers’ personal financial needs 
· Handled vault and safe deposit box operations
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LaSalle Bank (ABN AMRO Group), 2250 West Michigan Avenue, Ypsilanti, Michigan 48197, U.S.A.

Bank Teller (2004)
· Precise and timely handling of cash and customer inquires in a highly secure and friendly environment
· Processed transactions for bank clients that include promoting and selling products and services; 

     completed requests for various retail and commercial bank products and services; and answering phone calls 

· Worked effectively with a  team of 11 staff members to promote teamwork, respect, integrity and professionalism at the workplace

Eastern Michigan University, Housing Department, Ypsilanti, Michigan 48197, U.S.A.
Office Manager (2000-2003)





        


            
· Used extensive management skills to hire, train, and manage more than 15 Office Assistants 


· Responsible for processing payroll for 20 staff employees 

· Tracked residence hall billings for more than 300 residents

· Conducted office and building supplies inventories and recommended purchase orders

· Reported and processed all maintenance and occupancy-related issues for residence hall of more than 300 students

Night Watch Personnel







  


· Provided security for more than 600 Residents in two Residence Halls

· Collaborated with University Police Department in maintaining security
· Trained new personnel
Academic Assistant








              

· Provided customer service for more than more than 120 college student residents 

· Cooperated with housing staff and faculty to facilitate programs for college students living on campus

· Worked along with Resident Advisors (RAs) and staff to maintain discipline and community on floors

      Conference Assistant











· Prepared and maintained residence halls for the accommodation of summer conferences
· Provided conference participants with a pleasant and safe living environment
Kosteo Inc., Plovdiv 4003, Bulgaria (a wholesale business of food products)
Operations Manager (Summer 2003)


· Collected daily revenues and replenished inventories for a variety of products and office supplies
· Reported directly to the president regarding daily operations and other business matters
Eastern Michigan University, McKenny Student Union, Ypsilanti, Michigan 48197, U.S.A.
Building Manager (Summer 2002)

· Identified and solved problems related to building security and maintenance
· Responded to customer complaints concerning facility and notified the appropriate personnel to correct the situation 

· Oversaw meetings and student union activities and provided quality customer service to several hundred customers
Eastern Michigan University, Upward Bound Summer Academy, Ypsilanti, Michigan, U.S.A.

Peer Advisor (Summer 2002)



· Directed and provided participants with many opportunities for intellectual, personal and social 

     development that included full daily schedule of academic classes, workshops, activities and field trips

· Utilized a multitude of abilities as a role model, listener, planner, friend, and disciplinarian

     through interactions with program participants 
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CAREER ACCOMPLISHMENTS

· Received A Real Winner Award for enthusiasm and efforts displayed at ABN AMRO by surpassing minimum monthly referral requirements by over 500% in March, 2004 and exceeding 100% of the annual bank teller referral performance goals in April, 2004

· Responsible for raising approximately $4,500 for the International Business Association in 2001-2002 as Vice-President of Finance/Accounting, the largest amount raised in the 15 year history of the organization.
· Co-authored an extensive research project requested by Mr. David Van Hise, International Vice-President of the MASCO Corporation, a fortune 500 company, which was used by Mr. David Van Hise and the MASCO Corporation in exploring and evaluating various international trade and investment prospects in Ukraine for MASCO. 

· In the position of Office Manager for the Eastern Michigan University (EMU) Housing Department, created several new inventory forms and procedures that can be used at the office to better track the inventory of several critical office items, such as room and building keys, office forms, and supplies. 
· In addition, invented a new incentive program, called Office Assistant of the Week, through which one outstanding office assistant is recognized every week for her/his excellent performance at the hall office and improved the internal communication among staff members by introducing a messages binder. Furthermore, introduced a new and more efficient hall security camera recording system procedure that tracks 24 hours a day the activity in the residence hall (Office Manager, EMU Housing Department). 
RELEVANT COURSEWORK
· International Business Finance

- Financial Accounting

- Business Communication
· International Business Transactions
- Managerial Accounting

- Business Statistics

· International Economics


- Principles of Finance

- Business Policy

· International Marketing


- Analysis of Financial Statements
- International Business Law

· International Business Management
- Commercial Banking

- Operations Management

· International Accounting


- Investments



- Beginning Spanish

· Intro to Entrepreneurship 

- Managing World Business Communication

LEADERSHIP SKILLS 
· International Business Association of Eastern Michigan University

-
   Co-President, 2005-2006

· Consultant, 2002-2003

· Vice-President of Accounting & Finance, 2001-2002

· Vice-President of Marketing, 2001-2002  
· Eastern Michigan University Student Ambassador, 2002-2004                                                                                                                                                

· Eastern Michigan University International Week Planning Committee 

· Committee Member, May 2002 - October 2002

· Strategic Planning Committee on Internalization of Eastern Michigan University 

· Committee Member, May - June, 2002

· College of Business Dean’s Board of Student Advisors

· Committee Member, 2001-2002, 2005-2006 

· Eastern Michigan University House of Representatives

· Committee Member, 2001-2002
· LeaderShape Institute, May 2001 – a leadership building conference
· Eastern Michigan University International Students Orientations

· Group Leader at Winter 2001, Spring 2002, and Summer 2002 Semesters
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OTHER SKILLS

· Accounting and Finance experience

· Strong problem-solving, self-directing, multi-tasking, and analytical skills
· Managerial/Leadership skills
        

· Computer Expertise - 50wpm, Microsoft Word, Excel, Access, PowerPoint, Publisher, Internet

HONORS & AWARDS  
· Dean’s List, 7 regular semesters & 2 spring/summer semesters, Eastern Michigan University, 2000-2004
· DaimlerChrysler Senior Thesis Award (1 of the top 20 senior thesis award winners,  university wide), Eastern Michigan University, March, 2004 

· Undergraduate Symposium Presenter, Job Search in the 21st Century and Beyond: International Business Career Model, March 2004

· Nominated to be a President for a Day at Eastern Michigan University, Campus Life, January 2004

· Undergraduate Symposium Presenter, Investment Prospects in Ukraine for MASCO Corp., March 2003
· Undergraduate Fellowship - Careers in International Business,  University Honors Program, 2003 & 2004
· Farmers Insurance Group, Inc. Scholarship Award, College of Business Annual Honors Banquet, April 2003

· University Regents Scholarship, Eastern Michigan University Financial Aid Office, 2003-2004

· National Scholars Program, Eastern Michigan University Financial Aid Office, 2000-2004     

· International Student Award, Eastern Michigan University Financial Aid Office, 2001-2003

· Dr. Leland Brown College of Business Award, Department of Management, 2002-2003
· Cooper Scholar Undergraduate Award (recognized as the best undergraduate College of Business  student), College of Business Annual Honors Banquet, 2002-2003

· Outstanding Academic Achievement Award, College of Business Annual Honors Banquet, April 2002

· Outstanding Junior in Business Award, College of Business Annual Honors Banquet, April 2002   
· Housing Staff Community Development Honors, University Housing Department, 2001-2002

· Housing Staff Director’s Leadership Nominee, University Housing Department, 2001-2002

                 

· Educational and Cultural Council Scholarship, Eastern Michigan University Housing Department, 2001-2002
· Homecoming King, Eastern Michigan University, 2002

PROFESSIONAL AFFILIATIONS
· Florida Atlantic University Graduate Council, 2007

· Florida Atlantic University Graduate Business Association, 2007

· The Honor Society of Phi Kappa Phi, 2003

· Golden Key International Honor Society, 2002
· Eastern Michigan University Student Ambassadors, 2002

· Eastern Michigan University Honor’s Program, 2001

· Eastern Michigan University International Student Association, 2000
· Eastern Michigan University International Business Association, 2000
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